Sugar House Transit Corridor Alternatives Analysis
Open House Summary

I. Event Summary

UTA hosted an open house on Thursday, July 12+, 2007, for the Sugar House Transit
Corridor Alternatives Analysis. The open house w as held at the Sprague Library in Salt
Lake City, from5 — 7 p.m. The purpose of the open house w as to present the short list of
alternatives (enhanced bus, bus rapid transit,
light rail transit, and streetcar/historic trolley) to
the public, and gain feedback on preferred
mode and stops/stations. Advertising for the
event utilized several strategies:

Direct mailers to over 1,500 residents
along the UTA right-of-way

Fliers posted around Sugar House and
South Salt Lake

Emails to stakeholders

Postings on city w ebsites

Blurbs in city newsletters regarding the open house and the project

Several different stations around the open house presented information to participants,
on a variety of topics:

Study Background — reasons for completing an Alternatives Analysis, steps in the

process, general schedule
Evaluation Criteria — how alternatives are analyzed, plus a glossary of

commonly-used terms
Alternatives Analysis — detailed information on the alternatives (ridership, capital
and operating costs, community compatibility, land use effects, etc)

In addition, participants w ere asked to indicate w hich mode they preferred, andw hich
stop locations w ere the most important. Participants w ere also able to leave written
comments on notecards, or provide a verbal comment through a court reporter.

The graphics displayed at the open house are attached as an appendix to this
document, and the comments received at the open house are summarized in the
follow ing sections.

II. Preferred Mode/Stops

Participants could indicate w hich mode they liked best: enhanced bus, bus rapid transit,
light rail transit, or streetcar/historic trolley. The results are as follow s:

71% preferred streetcar/historic trolley
13% preferred bus rapid transit

9% preferred light rail transit

7% preferred enhanced bus



Participants w ere also asked w hich stops they feltwere most important: Central Pointe
TRAX, State Street, 300 East, 500 East, 700 East, 900 East, Granite Block, or Other.
The most important stops, according to this poll,
were:

Granite Block — 19%
700 East — 19%
Central Pointe — 17%
900 East - 13%
State Street — 13%
500 East — 10%

300 East— 9%

Other stops listed for consideration included Highland Drive, Sugar House Park, 1000
East, 800 East, 600 East, 400 East, 200 East, and West Temple. Of these, Sugar House

Park w as listed tw ice; the others were listed only once.

lll. Comments

Participants w ere asked to leave comments in one of tw o w ays: written notecards, or
through a court reporter available at the open house. The follow ing sections provide
comments, as given, from both sources.

Written Comments

The historic trolley w ould provide a valid mode of transportation to desirable areas
without any of the blight and continued destruction of the Sugar House culture. Keep our
area free of TRAX.

Before deciding w hich type of Alternate Transportation method, I'd request UTA fund
some kind of plan to deal with the Fairmont Park denizens . . . if they don't, now we're
giving them an easy ride back & forth from State Street to Sugarhouse. They are a huge
problem, & this proposal offers them valet service.

Due to long-term connectivity concerns I'd recommend LRT along a corridor w hich
utilizes loop traffic —i.e. follows the UTA ROW and 2100 S in one direction, connecting
the tw o along Highland Dr. - M.F.

1) Interested in environmental impacts of each alternative. 2) Will there be parking lots at
each of the stops?

BRT is the option to use in your corridor. It is a good compromise betw een

slow fasticheap/expensive. It is (necessary) as this line must eventually connect to
something N-S to the U etc. That is, it's quite fact. The problemyou have in your (study)
corridor does not go far enough east. You HAVE GOT TO GET IT East and north 13th
along the park to near the high school. The H.S. has a bridge N-S over I-15 the 11th or
13th. Use the bridge N-S as you eventually expand south. GET PAST Highland Drive
and 13th and you 1) make this thing much more useful now and 2) years fromnow . —
T.M.S.



One concernw e have is with parking in the neighborhood of the stops. We w ould prefer
to have more stops, so that there won't be too much traffic and parking in the
neighborhood of each individual stop. — S.D.

| prefer the Historic Trolley option. Idislike the bus
alternatives, because the exhaust fumes combined
with the jerky stop & go driving make me sick. | prefer
the smooth ride & permanence that w ould be
provided with a light rail or Trolley station. 1w ould
prefer the historic trolley over light rail, because it
would be more fun. Ithink it w ould make transit cool.
And create the best overall experience of all options.
-JM

I definitely support transit in the UTA R.O.W. A histories streetcar is preferredfor
neighborhood compatibility - - TRAX light rail for systemw ide integration. — M. M.

Thank you, First, thanks for the opportunity to see the available options and for

answ ering all the questions. Second, This is the second card | have submitted (did one
@ Columbus Ctr) so if my voice only count once use the earlier comments. Again |
support the historic and modern streetcar alternative, w ith the criteria determined by the
established community recommendations. The trail component is critical to the success
of this project. Kudos on the Dot — Vote Chart _. —L.S.

Boards — very informative & designed w ell. I really w ould like to see street car. | w ould
not like BRT because it pollutes too much. Also, historic trollys are not close enough to
ground for me to load my bike, plus | feel people w on't take them seriously. Might be too
industrial for the residential neighborhood. Thus, |like the street car option. It w ould be
good for the economic vitality of S. SLC & SLC. Good Job!- J.B.

1. I prefer the streetcar first; TRAX second; and Express Bus third.
2. The idea of improving public transport in SH is w onderful — it will make us (as a family)
less dependent on our cars. — P.P.

if you run a transit system dow n this corridor, tw o things are very important: 1) That it is
accessible to the people that live in the communities through w hich it runs (i.e. more
stops), and 2) SAFETY — These are residential streets w ith kids w ho w alk to school.
Lights & arms that raise & low er should be everywhere!l — J.L.

Sugar House is a beautiful area. | love the ambiance. How ever, Iw ould prefer busses
and or light rail. Light rail is big, but it feels safer to me. A train will usually w in any
accident. UTA Trax drivers are very safe, causious, and competent. Busses are smaller
and slow er then BRT, w hich | fear may pose a danger to those w ho are w aling, running,
playing etc. Street cars are cool, but are they more expensive? | w ant to commend all
those w howork so hard to make UTA w orkw ith all of us! It is an honor to take UTA!—
A.H.

Could a ground level electrical source be safely developed? If so BRT, TRAX, or
Trolleys w ould be great. Existing bus cross traffic needs to be show nforwewho live
aw ay from 21st South. — A.P.



Anyway that UTA can make my commute faster would be greatly appreciated!— C.G.

I believe each choice has its values, |didn't see any reference to a trail. Is that part of
the study? Andw hat about funding, how and whenw ould that information be out. Thank
you.

Ithink the street car or historic trolley w ould keep the unique feel of Sugarhouse.
Although, w ith the stop being at 900 E. 1w orry about the existing transient problem at
Fairmont Park. — W.T.

I am interested in w how ll ride this system? The only viable stop on the east side of
State Street will be the end of the line at Fairmont Park. Please keep us informed on
upcoming events. — D.S.

What precautions are going to be made around Fairmont Park and the transient
population?

- Your open house w as well organized & w as easy to understand & follow —

- Stopping every block or tw o0 is a must as residential is on both sides of the line along
the entire proposed corridor.

- 2100 South is much too congested to support mass transit other than bus, therefore
the existing rail line should be utilized.

- In addition to all the benefits that mass transit provides, the utilization of the existing rail
line will provide for a cleaner, safer environment that currently exists there.

- Line will help senergize improvement & continued development along the corridor.

- The rail corridor should be used in conjunction to the Parley’s Pratt trail system.

- My preference would be for a streetcar System (Modern) — S.A.

The Bus Rapid Transit allows greater flexibility for future development. Our
neighborhood, Highland Park, w as recently eliminated fromthe areas UTA Services. To
stop at 11th rather than 13th disenfranchises us a second time. Continuing to 13th
brings choices to our neighborhood, serves a private college w /400 potential daily riders,
and brings people to a major area shopping center. — R.R.

Since this looks like a done deal — South Salt Lake has the right to say w hat happens in
our city _ Not UTA telling us w hatw e’ll do!

1.- You pay for your own Policing

2.- Lots of Safety Issues

3.- No resident homes (condemned) for this service to use a bust stop station (or
whatever)

4. The stoping of traffic every few minutes in Peak Times is not happening

5. No increase in Taxes for Support — U.M.

I support an alternative that creates & enhances the/a community environment in the
Sugar House area. Sugar House is one of the unique neighborhoods of SLC. Lets
enhance & build on that. Increase pedestrian traffic, reduce vehicle traffic. — B.R.

Iam hugely impressed by your approach to this process and the careful analysis. |
support the streetcar / trolley option because it seems the most compatible w ith
community needs. My special interest is in the rails — with — trails component ensuring
that transit users can start and complete their trips using safe, off-site trail corridors. |



have faith that transit in the UTA corridor w ill be aw onderful engine for new economic
development in South Salt Lake and a great enhancement to proposed development in
Sugar House. — L.O.

As a citizen of South Salt Lake, | have a very hard time justifying any type of transit
going dow n the backyards of our residents — especially w hen it w ill not benefit them.
Going to work on TRAXX or a bus is not the same as going shopping on the transit
system. As our city has a majority elderly population this makes any use of this mode of
transportation not very attractive. Noise, pollution, etc., are not acceptable in a
neighborhood. — J.S.

Improve the bus service on 21st South and create the green w ay through the proposed
Transit corridor — this keeps vehicular traffic on 21st —where it already is — and provides
foot / bicycle traffic where there currently is none. I think this will be more
environmentally and people friendly. Just because your ow n a right-of-way and can build
through people’s backyards doesn’'t mean you should. — R.H.

Keep the bus line on 21st. lam most interested in a paved bike/footpath in the “corridor”.
I am w ithin w alking distance of the corridor (one of those w ho this transit is supposedly
design for) and I am not interested in another transit line in this area. - ER.

There should be service w est of Central Pointe Trax on the 2100-2400 S. Corridor The
2100 S — 2400 S should interconnect to service to Westminster and Univ. or Utah and
Univ. Hospital I am interested that the pedestrian trail be incorporated w ith Bus/Trolley
routes. — R.O.

lused Trax every day until | moved to Sugarhouse and started w orking from home
(Sandy ->the U and back). If the Public trans. Is low -impact pollution, I will use it often to
go from Sugar House to Dow ntown. — B.C.

Verbal Comments

My name is [omitted]... | w alk past the corridor in question nearly every day, and at
several places along the way, |just wishyou could clean the thing up. Iwish that you
would remove the trash. | wish that youw ould make it less hazardous. That's it.

I'mthe ow ner of Sugarhouse Barbecue Company. Therefore, my business would be a
stop. Iw ould rather nothing happen due to the fact that I've been in business for ten
years, and | could potentially lose my business because of where they are looking at
putting the stop. | also use parking in that area that | lease from UTA and that w ould go
aw ay also. So I'd prefer themto do nothing.

I'm[name omitted]... I think the bus route option makes the most sense in terms of
activity up to 13th East. The other three options clearly end at 11th East and seemto
leave out a large group of people that w ork along the 13th East corridor and 3,000
people that w ork at Westminster or go to school there. And | fear that dropping them at
the Granite block will still result in everyone bringing their car. The second itemw ould be
that in the counts, | understand that UTA is going to run a bus line fromthe ballpark
TRAX stop up 17th South. If that, indeed, is true in the new routes, have you considered
the impact in their analysis about transit? That'’s it.



I'mtalking to a court reporter and I'm not in trouble this time. | love it. I'm [name omitted]
and | just w anted to register my comment that | support any use of the current rail
corridor that they ow n, and | support the use of steel-wheel transportation, be it Light
Rail or historic cable car or w hatever they think is more feasible like that. And Ithink it
would lend a lot of character to the area if they had some kind of a trolley like that --
train, steel-w heel solution. It would get the buses off of 21st South, w hich is already too
congested, and it w ould make very good connections to TRAX and to the heavy rail
that's getting ready to go in w here I might not even need a car to get to a lot of places in
the valley, period, w hich w ould be ultimately w hatwe are trying to do here.So |just
wanted to say that | support the idea of steelw heels, trains of some sort. Even though |
live very close to the TRAX, I still think it w ould be w orth it.

My name is [name omitted]. Okay. The bus route, basically | have problems with all the
alternative UTA rights-of-way, and I'd prefer thatw e avoid that and find w ays to make
the bus w ork at 21st South.

Iam concerned about it coming in and bringing in, | guess, vandals into the
neighborhood and into the parks and the increase of graffitiand vandalism and
transients into the park. Let's see. Another

concern | have is that it's going to go through

the neighborhoods w ith kids running through

because it's pretty tight w here they're looking at

on that rail -- so kids running through the streets

and not being safe. | see the benefit for the

stops, but I don't see a benefit for the

community, for the people w ho live there. And |

don't know . I had some -- I should get my

husband over here. So yeah, basically my

concern is the kids, bringing in people w ho don't

have cars like transients into the parks,

especially Fairmont Park because that one is a quieter park, and it's got its problems
anyw ay. And it's going to bring in additional problems.

Ithink the TRAX is a very good idea along this corridor. | think that any time that we can
put public transit in in this day and age is a good thing. Ithink the existing light rail
corridor is the w ay to go and not along 21st South w ith additional bus service. I like the
idea of either a street car or an antique trolley type situation on rail, not on rubber tire.
The fact that it stops every block or tw o is also a good idea, to be contrasted w ith the
current Light Rail system that stops every mile or so. Because of the fact that it's such a
short line, it makes sense and runs right through the heart of neighborhoods on either
side, it needs to be more of a community-oriented mass transit versus getting from one
end of the valley or the other. Therefore, stops on each block or every other block is
definitely a good idea.

Okay. I'm [name omitted]. | live in the Highland Park area, and UTA just eliminated bus
service to our neighborhood. And of all the options, only the bus rapid transit w ould have
the potential to serve our neighborhood if it goes to 13th East. And I sincerely hope that
we would not be disenfranchised a second time by not having that go all the way to 13th
East and serve those neighborhoods that they eliminated bus service to. Also, there are
tw 0 major shopping centers on 13th East just south of 21st South, and it seems like a



very logical and profitable place to have bus service that it w ould take shoppers to that
shopping center.

My name is [name omitted]. So I'mjust trying to think of my actual opinion. Yeah, Ilike
the bus rapid transit idea because that could then come and make -- could be extended.
It has the option to extend it over to 13th East, and that w ould give people access to
Westminster, to the rest of the shopping that extends to 13th, and it w ould also give
people access to Sugarhouse Park. If you could go past Sugarhouse Park to Highland
High School then you have access to the students going east and w est. And that just
has implications | think not only for awalkable community but also for community
building because students fromthe east and w est sides are mixing at high school. It
would give them easy access to spending more time w ith each other. In our
neighborhoods, Ithink w e just have the bus on 13th East that w e could take up. But if
TRAX or rapid transit ends at 11th, that just kind of leaves a gap. So if it's snowing or
hailing or if it's a hundred degrees, you're going to give access to all of us. Ididn't talk
about a bridge. Mention that.

if you get over to the high school area, you have a bridge over I-80 to serve north-south
traffic. It's much safer than the one over 13th. So in terms of long-range route planning, it
makes sense to get people near the high school so that you can access a good north-
south corridor.

Hello. 'm [name omitted]. I'ma resident in the area, and | specifically say that because
on this counting board, the voting board, |feel that the historic trolley line that w as
receiving a lot of opinions for it may reflect a lot of businesses along that route that
would be very pleased to see every-two-block stops and has nothing to do w ith getting
commuters from residential neighborhoods w hich have -- which are in August being

dow ngraded as to the number of routes that are going through. The nhumber seven route,
for instance, was eliminated as of August. Others have been diminished or eliminated to
the residential neighborhoods. So, therefore, w e need commuter options, w hich also
means that on something like the bus rapid transit, for w hich lamvoting, that if we have
a park-and-ride, people would be able to ride motorcycles or cars, drop it off there and
get up tow n towork, as my husband does. The flexibility of the bus rapid transit is a very
good part because perhaps something could go to the high school and Sugarhouse Park
area. One thought being perhaps people could be picked up at the Sugarhouse Park if
there w ere a park-and-ride there. There is the eastern gate that's closed off for many
years now -- if a bus driver were able to -- if that gate opens to them, then they could get
in, pick up people at the north end of that park and exit at the light back on to 2100
South, making access to the high school and to the park for other events and to
commuters and then going up to Westminster University. | particularly like the flexibility
and the speed of getting dow n the corridor to the TRAX station and the use of that area -
- putting good use to that area that's just empty, ugly property at this point.

My name is [name omitted]. | like the historic trolley alternative the most. it's most
compatible w ith the historic character of Sugarhouse. Ithink people like Sugarhouse
because it's kind of a throw back to the historic, in a sense. So |think having a historic
trolley going there is most appropriate. That's all. Thanks.

My name is [name omitted]. First of all, 1did go to the one at Columbus Center, and |
have thought about this a great deal. 'ma local user of 2100 South, okay? The
population in this area is really quite stable w ith the exception of possible condominiums



there on State Street, Main Street, and West Temple. Those people will be living in such
aw ay that -- and they'll be upscale. Therefore, Ithink that they will be using it -- | don't
know the word - stores other than Sugarhouse. But they will be here. They'll go to
Smith's. They'llgo to Barnes & Noble. They'll use it. My guess is that most of the traffic
on 21st South is local, meaning somebody w ho
lives within half a mile of 21st South. Otherw ise,
they are going to use 17th South. They are going to
use 27th South. They are going to use some other
street. Any mass transit that happens on 21st
South will only add to the congestion because it will
take up space. Buses, railroads, anything like that
on 21st South will take up physical space on 21st
South. The railroad tracks at 23rd South are
currently too -- the railroad tracks on 21st South
currently run through residential properties or
industrial. They don't run through anything that's
retail. Therefore, any mass transit that happens on
those railroad tracks will end up tw o blocks aw ay
from the shopping. The population in that area right
now is only getting more elderly. It will eventually
turn over to younger families as the elderly die off,
go to rest homes, et cetera. This is my suggestion,
that the railroad tracks turn into a tw o lane road w ith the stoplight on 7th East, therefore
moving of local traffic off of 21st South, serving everybody for a long w hile. Thank you
for taking my comments.

Okay. My name is [name omitted]. | guess my biggest thought is, it's kind of like the train
that goes now here. To go to Sugarhouse, as quant as Sugarhouse is, there's no large
traffic generator in the area other than the Sugarhouse area itself. You know, there is no
major sports arena or college or anything that w ould create a large amount of traffic. And
for the price that they are talking -- they are talking like $18 million a mile, that's a lot of
money to me. | can't think of a lot of benefit. And I like trains. It's just it's a lot of money
for what I think the ridership level w ould be because itw ill be mostly people either going
tow ork, like in Salt Lake or something, or something like that, but it w ouldn't be large
traffic. But, I don't know . And so I don't know i maybe the UTA ought to just turn it into a
rails-to-trails and let everyone ride their bikes on it, w hich is probably cheaper. Not that |
wouldn't do it; it's just I think betw een the alternatives, |would -- as much as | like trains,
I think maybe the rapid bus might be a better alternative just because of the low er
ridership levels. There is still a limit of how many people are going to ride to a dead-end
that's only two miles. That's it. | mean, | w ant to see light rail because | live here, but |
just don't see -- | just don't see the potential traffic generator. | mean, if we moved Real
Salt Lake from Sandy to Salt Lake and put it at Sugarhouse Park, now thatw ould be
good. But that's not going to happen and | don't see anything else getting built up here.
But anyw ay, we'll see w hat happens, | guess.

Okay. It's aw esome that you are having us here. | love giving my opinion on this kind of
stuff. I've never done anything like this before. I just moved to Sugarhouse. Oh, my
name is [name omitted]. | think w e should do this w ith everything. Every law should do
this and have a public opinion. But 1don't know what else. We like the idea of the
streetcars. We like the streetcar. | like the trolley. We think it w ould w ork in Sugarhouse
well because Sugarhouse is old, and it w ould kind of give it a charm, a charming feeling.



And that's probably the biggest thing. And it's going to be great to have some transit in
Sugarhouse to be able to get around, especially with gas prices. That's a big thing, and
that just -- carbon dioxide emissions and stuff. It's aw esome and stuff. | love to see it.
Thanks.

My name is Melissa Lichtenstein. | don't think that it extends far enough east on the east
boundary, nor w est on the w est boundary. | have a student that goes to Highland High
School. Using this new transit that they are looking at, he still can't get to high school. I'm
still going to have to put him on a bus that stops -- that doesn't meet school schedules by
any means. It gets him there 30 minutes before school starts, and he doesn'tw ant to be
there that early. And it doesn't leave until 20 minutes after school is out on the bus. This
says itwould run more frequently, but it only goes
to Highland Drive. That puts himw alking clear up
past the park. | stop up at Albertson's and Rite
Aid and I couldn't use this to get up there, and |
don't w ant to use the bus - that's too
cumbersome. So Ithink the system needs to
extend farther to the east, and l also think it
needs to extend farther to the w est. My husband
works outwest. We could not get himto w ork by
any means of public transit. We tried. We looked.
There was now ay to get him-- hew orked on
California Avenue at about 23rd West. There w as now ay to get him there, and this
would really help if it went all that w ay. | also frequently am over at about Redw ood Road
and 17th South doing shopping and stuff, and Iw ould be willing to take mass transit if |
could get clear to Redw ood Road and it didn't stop every tw o feet. So that's probably the
biggest comment I've got. Idon't think it goes far enough. | w ould also like to see part of
that transit corridor used for a bike or aw alking path, so that there -- they coexist, the
transit and the w ay to get around on a bike or w alking that's not on the road w ith all the
cars where it's hazardous. Thank you.



